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Qualifying Life Events 

Can a consumer’s Qualifying Life Event (QLE) be reported more than 30 days in advance? 

 Consumers may report some QLEs more than 30 days ahead of time. Loss of Minimum Essential 
Coverage (MEC) may be reported up to 60 days in advance. However, the consumer's coverage start 
date will only be granted for a date after their current coverage termination date to avoid 
overlapping coverage. 

 

My client recently moved to a new address. Are they eligible for Special Enrollment? 

 A consumer may be eligible for Special Enrollment when they move if their change in address results 
in a change of their rating region. This change may result in access to new plans and health provider 
networks. For these consumers, the Permanently Moved to/within California QLE can be used. 

 

Can a consumer receive a first of the current month coverage start date when using Loss of MEC as a 
Qualifying Life Event? 
  

 The Loss of MEC Qualifying Life Event will give a coverage start date for the first of the following 
month. Consumers are allowed 60 days to report a loss of coverage.  
 

 The consumer’s first day of coverage will be either, the first of the month that follows the loss of 
coverage if they report it before the termination or the first of the month following plan selection if 
they report the loss of coverage after the termination. 

 

Is moving from fulltime employment status to part time employment status work a Qualifying Life 
Event? 

 No, a change in hours worked for an employee is not a QLE. However, if the consumer is currently 
enrolled in a Covered California plan the change in employment status may result in a change of 
income for the consumer, which can be reported without a QLE. 
 

 Depending on the update reported to the consumer's income, their eligibility may be re-determined 
and a new plan selection may be required. 
 

 A change in employment status may also result in a loss of health benefits for the consumer, which 
can be reported as a Loss of MEC for Special Enrollment. 

 

Will Covered California be asking for proof of a Qualifying Life Event in the future? 
 

 Covered California will soon begin random screening of some Special Enrollment applications for a 
valid Qualifying Life Event. Selected consumers will be required to submit documents to verify their 
reported QLE. The intent of this requirement is to ensure that all applicants and enrollers are 
following required federal regulations on special enrollment. Review our Tool Kit and Quick Guide. 

http://hbex.coveredca.com/toolkit/pdfs/Special-Enrollment-Verification-Tool-Kit-Final.pdf
http://hbex.coveredca.com/toolkit/pdfs/Special-Enrollment-Verification-Quick-Guide-Final.pdf
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Where can we find details on the allowable Qualifying Life Events for Special Enrollment? 

 A comprehensive guide to Special Enrollment and Qualifying Life Events can be found here: 
http://www.coveredca.com/individuals-and-families/getting-covered/special-enrollment 

Coverage Start Dates 

Can a consumer receive a Covered California coverage start date before their current coverage is 
terminated? 

 A consumer may report their prospective loss of coverage up to 60 days in advance. However, the 
consumer's coverage start date will only be granted for a date after their coverage termination date. 
 

Is a consumer's coverage start date based on their Life Event Date or their Plan Selection Date? 

 If a consumer reports a prospective loss of coverage before the date of their termination (Life Event 
Date), their Covered California coverage start date will be the first of the following month.  If a 
consumer reports a loss of coverage after the date of their termination, their Covered California 
coverage start date will be based on their Plan Selection date not their Life Event Date.  
 

 Consumers can report their loss of coverage up to 60 days after their Life Event Date. For example: A 
consumer reports that they lost coverage on 4/30/16 but does not apply for Covered California until 
5/14/16. If the consumer selects their plan on 5/14/16 their start date will be 6/1/16. 

 

If a consumer’s COBRA coverage ends in the middle of the month, can their Covered California 
coverage start date begin on the same day as their loss of coverage? 
 

 COBRA is always effective the day after a consumer's active coverage ends.  For most consumers, 
active coverage is terminated at the end of a month giving their COBRA a start date on the first day 
of the following month. It is not common for COBRA coverage to terminate mid-month unless the 
consumer elects to discontinue coverage before the expiration date of the COBRA plan.  
 

 If a consumer elects to terminate before the expiration of their COBRA coverage, they are not 
eligible for a Special Enrollment. They must wait until Open Enrollment to apply for coverage. For a 
consumer whose COBRA is terminated at the end of the month, the Loss of MEC Qualifying Life 
Event would allow for a first of the following month start date. 
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Medi-Cal Eligibility 

If a consumer reports a change of income that makes them Medi-Cal eligible, when will their Covered 
California coverage end? 

 If a consumer becomes Medi-Cal eligible their Covered California coverage will terminate at the end 
of the month in which the eligibility determination was made. 
 

 The consumer’s new Medi-Cal eligibility will cover the full month in which the eligibility 
determination was made. For example: Consumer is determined Medi-Cal eligible on 6/24/16. The 
consumer will have Medi-Cal coverage for the full month of June, beginning 6/1/16. 

 

Once the child reaches the age of 19, will they age out of Full-Scope Medi-Cal eligibility? 

 Children who meet all other eligibility requirements may be qualified for full scope Medi-Cal up to 
the age of 19. Once the child turns 19 their eligibility may be reassessed for other programs 
including Full Scope Medi-Cal for adults. Adults 19 and up must meet all immigration requirements 
to qualify for Full Scope Medi-Cal eligibility. 

 

Are children without eligible immigration status eligible for Premium Assistance under California SB-
75? 

 No. Children under 19 years of age in households up to 266% FPL may be eligible for full-scope MAGI 
Medi-Cal benefits. Currently, household members applying for Covered California must have eligible 
immigration status to receive Premium Assistance. 

 

How can consumers who have been determined Medi-Cal eligible be assisted when changes need to 
be reported to their case? 

 Consumers that are determined Medi-Cal eligible must report changes on their account directly to 
the county. Medi-Cal manages the cases for the entire household, including Covered 
California/Medi-Cal mixed eligibility households. 
 

 Agents may assist consumers in dealing with the county if they complete a Medi-Cal Appointment of 
Representative form, which can be found here: 
http://www.dhcs.ca.gov/formsandpubs/forms/Forms/mc306.pdf 

 

If determined eligible Medi-Cal, does a child have to enroll in Medi-Cal coverage if the parents prefer 
Covered California? 

 The child does not have to be enrolled into Medi-Cal coverage. However, the parents cannot decline 
Medi-Cal coverage and add the child to a subsidized Covered California Plan with premium 
assistance. The child can be enrolled into a separate unsubsidized plan while the parents remain on 
a plan with premium assistance. 

 

http://www.dhcs.ca.gov/formsandpubs/forms/Forms/mc306.pdf
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Are agents compensated for enrolling consumers into Medi-Cal coverage? 

 Certified Insurance Agents are not compensated for enrolling consumers into Medi-Cal coverage. 

COBRA Coverage 

If a consumer’s employer sponsored coverage is ending and they are offered COBRA at a premium 
that is unaffordable can they still qualify for coverage through Covered California? 

 

 Yes. Consumers are eligible for a Special Enrollment if their employer sponsored coverage ends and 
they are offered COBRA coverage. Consumers are not obligated to enroll in COBRA coverage, 
regardless of affordability.  

 

 If they choose not to enroll in COBRA, they can be enrolled using the Loss of MEC Qualifying Life 
Event. If consumers do enroll into COBRA coverage, they must wait until the COBRA expires to apply 
for Covered California. 

Reporting a Change 

Will a consumer's coverage be terminated if they report a change in income? 
 

 Depending on the update reported to the consumer's income, their eligibility may be re-determined. 
This redetermination may result in new eligibility for Medi-Cal if the consumer meets the Federal 
Poverty Level (FPL) threshold and their Covered California coverage may be discontinued.  
 

 However, not all changes to income will result in this eligibility. Some consumers may report a 
change of income and maintain their Covered California eligibility, but have their Premium 
Assistance amount adjusted or be determined ineligible for Premium Assistance. For details on 
program eligibility and income guidelines please review the Income Guidelines chart here: 
http://hbex.coveredca.com/toolkit/renewal-toolkit/downloads/2016-Income-Guidelines.pdf 

 

Do consumers need to have a Qualifying Life Event to report a change in income? If so which category 
should be selected? 

 Consumers do not need to have a Qualifying Life Event to report income changes. If there is no 
qualifying life event (example: Loss of MEC, Birth of A Child) for the consumer select “None of the 
Above” If the income change reported results in new APTC eligibility, or adjusts the amount of 
existing APTC, the consumer can move forward with plan selection. The new plan will reflect the 
adjusted amount of APTC available to the consumer. 

http://hbex.coveredca.com/toolkit/renewal-toolkit/downloads/2016-Income-Guidelines.pdf
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Advanced Premium Tax Credits 

How does a consumer reconcile Advanced Premium Tax Credits (APTC) with the actual premium tax 
credit on their return? 
 

 If a consumer’s actual allowable tax credit (based annual household income and family size) on their 
tax return is less than the advanced tax credit (APTC) they received during the coverage year the 
difference will be subtracted from the consumer’s refund or added to their balance due.  
 

 The repayment amount is subject to limitations on additional taxes. If the consumer’s actual 
allowable tax credit is more than the advanced tax credits they received during the coverage year, 
the difference will be added to their refund or subtracted from their balance due. 

 

If consumer did not file taxes in a previous year because they earned income below the tax filing 
threshold, can they receive tax credits in their coverage year? 

 If a consumer did not file taxes in a previous year and did not receive Advanced Premium Tax Credits 
(APTC) they are still eligible to receive Advanced Premium Tax Credits (APTC) during their coverage 
year. However, they must file taxes for any year in which they receive APTC. If they failed to file 
taxes for any previous year in which APTC was received, the consumer would be ineligible the 
following year. 

Verification Documents 

If an application was terminated due to missing documentation, will they need to re-apply for 
reinstatement? 

 Consumers that have their coverage terminated for not supplying the requested verification 
documents do not need to re-apply for coverage. If they are able to supply the requested 
documents, they may contact the Covered California service center with 30 days of the termination 
date to be reinstated. 

 

Can an agent call and provide verification documentation on behalf of a consumer to reinstate 
coverage? 
 

 Agents delegated to a case may contact the service center to assist consumers in reinstating coverage 
that was terminated due to missing verification documents. A consumer that was terminated for 
missing documents is eligible to have their coverage prospectively reinstated; the coverage start date 
will be the first of the following month. Consumers terminated for missing documentation are are not 
eligible for a retro reinstatement. 

 



Special Enrollment  
Frequently Asked Questions 

 

Covered California Outreach and Sales Division    
OutreachandSales@covered.ca.gov Page 6 of 6    July 29, 2016 

 
 
Where can I find the “Attestation of Non-Incarceration Status” form? 

 The “Attestation of Non-Incarceration Status” form is a document that can be used to verify that a 
consumer is not currently incarcerated, if proof is requested on the consumer’s Eligibility results 
page. 
 

 The attestation of non-incarceration status form can be found here: 
http://www.coveredca.com/PDFs/NonIncarcerationAttestationForm_Eng.pdf  

Agent and Certified Enroller Portal 

Is Covered California working to improve the Agent Portal to make helping my consumers an easier 
job? 
 

 Covered California is currently working on updates to both the Agent and Certified Enroller portal. 
These new system updates are focused on improving user experience and workflow efficiency and 
look to address many of the gaps identified in feedback received directly from Agents and Certified 
Enrollers working in the field.  
 

 

I am currently working to reconcile my yearly enrollment information with a carrier and need to 
confirm that some of my clients’ coverage was terminated. Will a terminated consumer still display in 
my Book of Business report? 
 

 Yes. Any consumer that an agent has been delegated to will be displayed in the Book of Business. 
Agents can log into their Book of Business to see the current state of a policy at any time. 

 

Do Certified Enrollment Counselors (CECs) have access to a Book of Business or a list of currently 
enrolled consumers? 
 

 Covered California is currently working on updates to the Certified Enroller portal to improve user 
experience and integrate feedback we have received to make helping consumers easier. These new 
system updates will improve CEC interfaces for monitoring consumer enrollments directly in their 
Certified Enroller Portal. 

 

Where can I find the Fact Sheets, Quick Tips and Job Aids that are mentioned in the Webinars? 

 You can find all of these helpful documents in the “Download” section on coveredca.com.  The link 
is located in the footer section at the bottom of the home page. Select enrollment partners / partner 
tool kit / webinars and briefings / downloads or use this url: 
http://hbex.coveredca.com/toolkit/webinars-briefings/# 

http://www.coveredca.com/PDFs/NonIncarcerationAttestationForm_Eng.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/%23

